601 Auto Sales LLC

Cancellation Policy

This Cancellation Policy applies to all rental reservations made with 601 Auto
Sales LLC. By booking a rental, the renter agrees to the terms below.

Standard Cancellation

A renter may cancel a reservation more than 24 hours before the scheduled
pickup time with no cancellation fee.

Late Cancellation (Modeled After Turo)

If a renter cancels within 24 hours of the scheduled pickup time, the following
fee applies:

50% of the first day’s rental rate

e OR
e A minimum cancellation fee of $50, whichever is greater.

This fee covers vehicle preparation, cleaning, scheduling, and loss of booking
availability.

Cancellation After Pickup Time
If the renter cancels after the scheduled pickup time, or fails to arrive:

e The reservation is marked as a no-show
e A no-show fee equal to 1 full day of the rental rate will be charged
e The reservation may be terminated immediately

Early Return
Returning the vehicle early does not reduce the rental cost.

Unused days are not refunded.



Company-Initiated Cancellation
601 Auto Sales LLC may cancel a reservation for any of the following reasons:

Invalid or unverifiable driver’s license

Failure to provide insurance information

Suspicious or fraudulent activity

Unsafe behavior or violation of rental rules

Vehicle unavailable due to maintenance or safety concerns

If the Company cancels due to vehicle issues, the renter will not be charged.

Reservation Changes
Extensions or time changes must be approved by the Company.
Unauthorized extensions may result in:

e Additional rental charges
o Late fees
e Recovery or repossession fees

Policy Acceptance

By booking a rental, the renter agrees to this Cancellation Policy and
acknowledges that fees may be charged according to the terms above.

Privacy Policy

” ”

This Privacy Policy explains how 601 Auto Sales LLC (“we,” “our,” “the Company”) collects,
uses, and protects information provided during the rental process.

Information We Collect
We may collect the following information from renters:

Name, phone number, email address
Driver’s license information

Payment information

Rental history and vehicle usage



e [nsurance verification details
e Communications with the Company

How Information Is Used
Information may be used for:

Processing rental agreements

Verifying identity and eligibility

Communicating about reservations, extensions, or issues
Preventing fraud or unauthorized vehicle use

Complying with legal or insurance requirements

Internal business operations

Information Sharing
We may share information only with:

Insurance providers

Law enforcement (when required)

Payment processors

Towing or recovery services

Third-party service providers assisting with business operations

We do not sell renter information to third parties.

Data Protection
We take reasonable measures to protect renter information, including:

e Secure storage
e Limited access
e Encrypted communication where applicable

Renter Responsibilities

Renters must ensure all information provided is accurate.

False or incomplete information may result in cancellation or denial of service.

Policy Updates

This Privacy Policy may be updated at any time. Continued rental use constitutes acceptance of
the most current version.
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